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Article 1. To prevent infringement upon consumer rights and interests in accordance with law,

protect the lawful rights and interests of consumers, and maintain the socialist economic order,

these Measures for Penalties for Infringing Upon the Rights and Interests of Consumers are

hereby formulated in accordance with the Law of the PRC on the Protection of the Rights and

Interests of Consumers and other laws and regulations.
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Article 2. The administrative departments for industry and commerce shall protect the rights and
interests of consumers to purchase or use goods or receive services for daily needs, and impose
an administrative penalty on any infringement upon consumer rights and interests by business
operators in accordance with the Law of the PRC on the Protection of the Rights and Interests of
Consumers, other laws and regulations and these Measures.

FE=% THITHEERI MCEMNRE BB ENEITAERITES N HEKBAE., 2
Fr RESHY R BEFLSTT SHERES FEEREIN. AR, SEFAXAERITEES,
BRFESEEERBITE EXS.

Article 3. When administrative departments for industry and commerce enforce against
infringements upon consumer rights and interests in accordance with law, they shall follow the
principles of fairness, openness and timeliness, mix punishment with education, and combine
advice, meetings, demonstrations and other means to give administrative guidance, so as to direct
and guide business operators to perform their legal obligations.
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Article 4. When business operators provide goods or services for consumers, they shall follow
the principles of voluntary participation, equality, fairness, honesty and trustworthiness, perform
their obligations in accordance with the provisions of the Law of the PRC on the Protection of
the Rights and Interests of Consumers, other laws and regulations and their covenants with
consumers, and shall not infringe upon lawful consumer rights and interests.

BRF REEFRMERBERSZIBETINTA:

Article 5. Business operators shall not do the following acts when providing goods or services:

(MHENTRAERBHNBRSATFEEREAS . WEREEXK;
(1) providing goods or services that do not comply with the requirements for ensuring personal
safety or the safety of property;

(DHERY. TRIE @
(2) selling goods that have expired or deteriorated;

(SHEME~ M, (hESEERMEAN & [ ik EitE = A Em;
(3) selling goods that have fabricated places of origin, fabricated or unauthorized factory names
or addresses, or production dates that have been tampered with,;

(MFHEMIESE B AINEARS S RERSHIE Mm;
(4) selling goods the quality marks of which, such as certification marks, are fabricated or used
without authorization;

(A)HENE M ERENRSFSRIEHENEMEIRET B
(5) providing goods or services that infringe upon rights of others to the exclusive use of a
registered trademark;

OHEMNESEERMZEMFANER,. 8K, KENEMm,
(6) selling goods with forged or unauthorized names, packaging or decoration unique to famous
brands;

(bEHENFRPELR. BRIUBRELUAAF UTERERERSEE M

(7) selling goods that are adulterated or mixed with improper elements, selling fake goods that
imitate genuine goods or goods of poor quality as quality goods, or selling sub-standard goods
that imitate standard goods;

(JVSHEERASERHFILHENEm;

(8) selling goods pronounced obsolete and prohibited from sale by formal national decrees;
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(9) when providing goods or services, intentionally using sub-standard measuring instruments or
inaccurate measuring instruments;

(HWEUHBEN A E ZAM AR ENRBAER BB R ERS.
(10) cheating consumers to pay for goods or services or to pay other fees and not providing the
goods or services or not providing the goods or services in accordance to agreement.

BAZAZEENHEEREEXTRTERZINEENHES, 2|, ERASETI
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Article 6. business operators shall provide true, complete and accurate information about goods
or services to consumers, and shall not engage in the following false or misleading promotional
behaviors:

()P UESEZMRMFRIC IR RS R E RS

(1) providing goods or services with false names or marks;

(OUERSESINRBE @A, BeinE. IUERFHAREERmIERS;
(2) selling goods or services with false or misleading product instructions, product standards or
samples;

(EIEEMRE 5| NRMERIINA 1 B AR R

(3) giving false or misleading on-site instructions or presentations;

(MRAEMZ S B E. ERTRHEFRRAEAFANETHRIRIEHES S,
(4) deceptively inducing sale through fabricated deals, fabricated deal volumes, or false
statements or hiring;
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(5) selling goods or services at false “clearance prices”, “bargain prices”, “lowest prices”,
“preferential prices” or other deceptive prices;

FOVUERR “BREE” « “BCXRHEE” « “HNUHE FLARAHEHERMRIERS,
(6) selling goods or services through false “prize included with sale”, “sale that returns money to

29 <¢

consumers consumer experlence sale” etc.;

(LIRMREMEE “CER” « “BAm” . “FmT FEm;
(7) selling “sub-standard products”, “defective products”, “below -grade products” by
fraudulently claiming that they are quality goods;

(JVEXRSRHTEMNERRERSZHYE. RE. HEFSHBEEFEATEXRDY
ERRFHEE

(8) exaggerating or concealing the quantity, quality or performance of the offered goods or

3



Unofficial Translation Courtesy of Covington & Burling LLP
FEFE, HR-AREMESANLE

services or other information important to the consumer to mislead the consumer;

(M AEERSESIANZRHNERFNIRTHEE.

(9) using other false or misleading marketing methods to mislead consumers.
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Article 7. Where the administrative departments for industry and commerce order business
operators to stop selling or providing defective products or services, the operators shall not
refuse or delay. If business operators fail to stop the sale or service in accordance with the
requirements in the relevant notice or announcement, they shall be deemed to have refused or
delayed.

FI\F REERMBAIERS MY KBEEATHEFIAFTAYEAIEBIE, EE B
B’ R, I eEmBE. RESEHRNERESZEARERERAFRERE T SHEIRT
RETIBHEEHEENGEEK. EEERATNIBRZ—HBI+EHN I ARERTE
B & T IRtELE:

Article 8. When business operators provide goods or services, they shall follow relevant laws or
covenants between the parties concerned and bear such civil liabilities as repair, remanufacture,
replacement, return of goods, making whole for quantity shortages, refund of payment for goods
and services and compensation of losses, and shall not intentionally delay or refuse without a
justified reason legal demands of consumers. Under any of the following circumstances and
where the situation lasts for more than 15 days, the business operators shall be deemed to be
intentionally delaying or refusing without a justified reason the legal demands of consumers:

(OEBFXRITBEIIREAE AT ERE M BIHEHFR DR REER BEARREH;
(1) the goods are determined to be sub-standard by the relevant administrative department in
accordance with law, and the business operator fails to process the return of the goods as of the
date of the request by the consumer;

COBERMAE. SFAATHARIHESEINTFAaREBZKRNEHEERIERZ HIE,
TESEHEFBITIZE, EE. Bk, B HEFaiE. BEEXMRSEMARE
MHEIRAF XS

(2) the business operator refuses, without a justified reason, to perform its obligations of repair,
remanufacture, replacement, return of goods, making whole for quantity shortages, refund of
payment for goods and services or compensation of losses as of the date stipulated by the State,
or as of the date agreed to by the parties concerned, or as of the date requested by the consumer
in cases where the product is not up to standard.

BAFLEERAME, B, BiE. BUFHAEER R N IRBIERNERBLE
HIRSBI Y A EHEEESETIEES. £EEF MIBRZ—HBI+I BN AK
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Article 9. Where the business operators use the internet, television, telephone, mail order or other
ways to sell goods, they shall undertake the obligation to accept return of goods without reason
pursuant to law, and shall not intentionally delay or refuse without a justified reason. Under any
of the following circumstances and where the situation lasts for more than 15 days, the business
operators shall be deemed to have intentionally delayed or refused without a justified reason:

(X TEaARERRENE M BWEIHEFREE KR HERDIBR T FE;
(1) for goods returned without reason, the business operator fails to process the return as of the
date of receipt of the request from the consumer;

(ORGHEERAUBITHAE ZE MmN ERTERREABERIRS,

(2) without confirmation from the consumer, the business operator refuses to process a return
based on its own rule that the product is not included in goods allowed to be returned without
reason;

(SLUEBRECRT . ERFWEmTHF AHRERIRE;

(3) the business operator refuses to allow a return based on the reason that the consumer has
opened the package and inspected the goods, and affected the condition of the goods;

(MBEWRIRERE Mz BT IESEARIRTHEEE TR RN

(4) the business operator fails to return, without a justified reason, the price paid by the consumer
as of the date of receipt of the returned goods.

5 GEHUTERTT AR B M & RS NS SHS AL E B amd & RS
BANRE. MAREELEM. BITHRANAGR, ZEIEFHMNGER. EEHKRS. BRF
REFRE i&ﬁmh1ﬁm&%%“%Fé&ﬁﬁﬁ%%%*@ﬁﬁi&%ﬁ@ﬁ
ﬁ FEREEBTA RS, HEFUATHESERER. SRR EN ZBEF
THBEENHEARNITERREH.
Art1cle 10. Where business operators provide goods or services by way of advanced payment, the
operator and consumer shall clearly agree on the following content: the quantity and quality,
prices or expenses, term and manner of performance, safety issues to be noted and risks and
warnings, after-sale services, and civil liabilities. Where the business operators fail to provide
goods or services as agreed upon, they shall perform as agreed upon based on the requirements
of the consumers or return the advance payments, and shall bear the interest on the advance
payments and reasonable expenses payable by the consumer. Where there is no agreement on the
refund of payment, the payment refunded to consumers shall be calculated in a way favorable to
consumers.

SEEVMHRERINAERRER MHRTATERIAFEAEHHEZHE, TAE
HRRWBIHEREIREBRMERZ HEBE +H BRIERH A AH LS E TTIEEE.

Where the business operators clearly state that they will not refund a payment in response to a
consumer’s reasonable request for refund, or fail to refund the payment for more than 15 days
after the agreed upon date or the date of submitting the request by the consumer where there is
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no agreed upon date, the business operators shall be deemed to be intentionally delaying the
refund of payment or refusing the refund of payment without a justified reason.

FT—FEEEWE. ERHEENAGENIERESE. £, LEFRENFARIZ
. EHE RNEN. FRIEE HZERERE. KEETFSETINTA:

Article 11. When business operators collect or use personal information of consumers, they shall
follow the principles of legality, appropriateness, and necessity, clearly state the purpose, manner,
and scope for collecting and using the information, and obtain consent from the consumer.
Business operators shall not do the following acts:

(ORZEREREWE. EREEEIARE;

(1) collect and use personal information of consumers without their consent;

(D)ittEE . HESEFIEEEMBARBARENEEEIAGR,

(2) leak, sell, or illegally provide to others collected personal information of consumers;

(SAREZHBEFRENZIFTK EHEERWRRES MELEFHIMESR.
(3) sending commercial information to a customer without consent or request from the consumer,
or after explicit objection by the consumer.

AR FHNHBRE N AGRRIEZEEERME MmN FERFZFENPIENIHEE TR 4
Al Bl HEBE. SMEHSE. Fik. KRAN WAFMARR. BERKR. H
BIENFRBRMNES HEREEIRANERENER.

The “personal information of consumers” mentioned in the previous clause refers to a
consumer’s name, gender, occupation, date of birth, identification document number, residential
address, contact information, status of income and assets, health status, consumption habits, and
other information collected by business operators during their provision of goods or services that
may independently or in combination with other information identify the consumers.

BT_FZEERERERHPAIERSEARNER. BH. B, BESTFH,
REUE ZANRFHEEEIESHEEFERFEXRNANE HRBIEEENERT
B AN SELE BT JIASHIHE:

Article 12. Where the business operators use standard-form terms, notices, announcements, shop
bulletins, etc. in providing goods or services for consumers, the business operators shall use
conspicuous means to draw attention to information that has a material impact on consumers,
explain relevant information to consumers as per their request, and shall not use provisions that
contain any of the following content:

()RR ER D RREEENHARHNF RN ERS I ABNEIE, E1E. Fik,
Rz, 4 EHREE. RESRMRSZER. BERIFRIE

(1) content that fully or partially exempts the business operator from liabilities owed for the
goods or services provided thereby, such as repair, remanufacture, replacement, return of goods,
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making whole for quantity shortage, refund of payment for goods and services, and
compensation for losses;

(DR ERFLIEZEIREIZIE, ik, R BEMKUNRRBENEMEMSIER
EEIAF;

(2) content that eliminates or restricts the rights of consumers to request repair, replacement,
return of goods or compensation for losses, and to obtain damages for breach of contract and
other reasonable compensation;

(SHIRHERFIHEFACEIF. 2R, IREIFILAINF];
(3) content that eliminates or restricts the rights of consumers to bring complaints, reports or
lawsuits pursuant to law;

(M5l & T ARsRE) I H & W LA E A AR M E B ENEEERENE M E R
F NI EZHASEFHHEEERREMREN R ERS B RSN ERIRE;

(4) content that forces, directly or covertly, consumers to purchase and use the goods or services
provided by the business operator or by other designated business operators by refusing to
provide goods or services, or raising rates, for consumers who do not accept unreasonable
conditions;

(AELEEBNEELTEREMREELRFERZEREL BN ERIREEINF;
(5) content that entitles the business operator to modify or terminate contracts at will, but
restricts the right of consumers to modify or terminate contracts in accordance with law;

FOMEREERHS ZHERENEE RE BB

(6) content that entitles the business operator to unilateral interpretation or final interpretation; or

(DEMIEEES LT FTAENHE.

(7) other provisions that are unfair and unreasonable to consumers.

BT=F NERSUIMEEERNSETINTA

Article 13. A business operator providing services shall not do any of the following acts:

(ONEREEBERMEE, ML, =K. KIGREFRINELEETRRA LA BER
R RFSESPMELERATHSERREFENESAEMBAFNFTRESM L Eik
AFEERAFTAME, S Ff AR MR REHEENGEN;

(1) In providing consumers with repair, processing, installation, renovations, and other similar
services, the business operator infringes upon consumer rights and interests by making false
declarations of the manpower and materials used, deliberately damaging or secretly substituting
parts and components or materials, using parts and components or materials that fail to meet
national quality standards or that are inconsistent with relevant agreements, replacing parts and
components that do not need to be replaced, engaging in shoddy work, charging additional fees,
etc.;
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(2) In engaging in property leasing, domestic services or other intermediary services, the
business operator infringes upon consumer rights and interests by providing false information,
deception, malicious collusion or other means.

FTHF ZEERADEERFEE T —FAENBR 2 — HEftEE ZABAEHN, K
BUERE. EARNAERIT AR ZAKRMEAEN HIHITHEER KR CHEENE
RIPE) ERT]EFT LA

Article 14. Where a business operator violates Articles 5 to 11 herein, the provisions under
relevant laws and regulations shall prevail; and, in the absence of pertinent provisions under laws
and regulations, the relevant administration for industry and commerce shall impose penalties
pursuant to Article 56 of the Law of the PRC on the Protection of the Rights and Interests of
Consumers.

FTRF BEEBERADEET2HK BHZFAEHMER. EABAENMKIBE
B RN AEPITER, EAREAER, B THTEEIEAR IR SMIE, AT LB E,
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Article 15. Where a business operator violates Articles 12 and 13 herein, the provisions under
relevant laws and regulations shall prevail; and, in the absence of pertinent provisions under laws
and regulations, the relevant administration for industry and commerce shall order a correction,
and may separately or jointly give warnings, or impose a fine of less than three times of the

illegal gains, but no more than RMB 30,000, and in the absence of illegal gains, impose a fine of
less than RMB 10,000.

FETREFREERRDEERFE(MEEGOMMEITAZ—BERNGEIERAB S HIF
W, RT HBEMELEL T AN, B TEIETA.

Article 16. A business operator shall be deemed to have practiced fraud if it commits any of the
acts listed in items (1) to (6) of Article 5 herein, and is unable to prove that such acts are not
committed for the purpose of deceiving or misleading consumers.

BEERANEBRLFZFE(LWMEET)I,. EAFMET=ZFAETHZ—HBETHRIE
177,

A business operator shall be deemed to have practiced fraud if it commits any of the acts listed in
items (7) to (10) of Article 5, Article 6 and Article 13 herein.

B+t& KEENTIATHERR MELATEASTIREAN R, AT AACERIBITEE N
S EREITBIRIR.

Article 17. A business operator may apply for administrative reconsideration or bring an
administrative lawsuit pursuant to the law if it has objections to the administrative penalties
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imposed by the administrative departments for industry and commerce.

E+/\F RERRENGEEXTAPRILEN IHTHERR IS RBAXNE BiX
AENLX BREMERE.

Article 18. Where the illegal acts that infringe upon consumer rights and interests are suspected
to be criminal offenses, the administrative departments for industry and commerce shall, in
accordance with relevant provisions, refer the cases to judicial organs for criminal investigation.

ETNF IHITHEER MKBERENRADERENEEE T LUTEA TR, H1E
AZEE NERAMR AR W ERERARAREFRNELES AT,

Article 19. Where administrative departments for industry and commerce impose administrative
penalties on business operators in accordance with laws, regulations and these Measures, such
penalties shall be recorded in the credit files of the business operators, and shall be promptly
made public via the enterprise credit information disclosure system and other channels.

DA RTSRIE (R EEARETEE) HWAE BT EREEATRERMELS
AHERIT BATIER-

The enterprises shall promptly disclose relevant information about administrative penalties to the
public through the enterprise credit information disclosure system pursuant to the provisions of
the Interim Provisions for Enterprise Information Disclosure.

FTF IRITHEENEAGMZRTHEGREEZERFEEEQENGEMITAMN,
R HUCE BT ITEA 725 HRIC TR, MCEBIE BLENL X .

Article 20. The law enforcement officers of the administrations for industry and commerce shall
be subject to disciplinary sanction under the law if they neglect duties or cover up business
operators that infringe upon the lawful rights and interests of consumers, and shall be referred to
judicial organs for investigation pursuant to the law if their acts constitute criminal offenses.

B+ —& ADFHERLIEHTHER L EHARERE.
Article 21. These Measures shall be interpreted by the State Administration for Industry and
Commerce (“SAIC”).

B+ F AMEB 2015F 3 A 15 BiEEh1T. 19963 A 15 HERIAITHEERL
mE) (ERIEH BEITALTNE) ERIFHITHERRSE 50 S)EREL.

Article 22. These Measures shall take effect on March 15, 2015. The Measures for Penalties
Against Conduct Defrauding Consumers promulgated by the SAIC on March 15, 1996 (SAIC
Order No. 50) shall be simultaneously repealed.



